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Accessibility

Lindfast Solutions Group (“LSG”) endeavors to provide an accessible and usable digital experience for
people with disabilities. As part of this commitment, LSG works to improve the accessibility of its websites
and e-commerce platform and uses the Web Content Accessibility Guidelines (WCAG) 2.2 Level AA as a
reference for its accessibility efforts.

LSG periodically reviews its websites and e-commerce platform for accessibility and seeks to make
improvements as technologies, standards, and user needs evolve.

We welcome feedback regarding the accessibility of our websites and e-commerce platform. If you
encounter an accessibility barrier, experience difficulty accessing any content or functionality, or need
assistance completing a transaction, please contact LSG’s Accessibility Coordinator at
support@lindfastgrp.com. When contacting us, please identify the webpage or functionality at issue and,
if possible, describe the accessibility concern you encountered.

LSG will use commercially reasonable efforts to address reported accessibility issues in a timely manner
and, where feasible, to provide the relevant information, goods, or services through an alternative
accessible method.

Certain content or functionality available through LSG’s websites or e-commerce platform may be
provided by third parties. LSG encourages its third-party providers to provide accessible content and
functionality but does not control and is not responsible for the accessibility of third-party content or
functionality. LSG will use reasonable efforts to work with third-party providers, where feasible, to address
accessibility concerns brought to LSG’s attention.
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